
Summary of Paper: Employee Satisfaction and Work-Life Balance in 
Accounting Firms and Audit Quality 

What is this Study About? 

The study investigates how employee satisfaction and work-life balance within accounting 
firms are related to the quality of their audit services. 

What are the major findings of the study? 

Researchers revealed that elements such as career opportunities, firm culture, and the quality of 
senior management appear more closely linked with employee satisfaction than compensation 
or work-life balance. Interestingly, work-life balance, while not the top factor for job 
satisfaction, was found to be directly associated with higher audit quality. The research did not 
find a significant direct link between overall job satisfaction and audit quality. These insights 
suggest that accounting firms should prioritize creating a positive culture and providing clear 
career progression opportunities to enhance employee satisfaction and, importantly, creating a 
better work environment to improve the quality of audits they perform. 

Why is the study important? 

By identifying the key factors that contribute to employee fulfillment and linking them to audit 
quality, the study highlights the significance of cultivating a supportive workplace atmosphere. 
Accounting firms should consider these factors and reevaluate their internal environments and 
policies to improve employee well-being. This insight is vital for firms striving to enhance their 
audit practices and for policymakers focused on improving audit standards industry-wide. For 
detailed implications for practitioners, regulators and academics, refer to Khavis, Krishnan, and 
Tipton (2022) in Current Issues in Auditing1. 
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