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What is this Study About? 

Focusing on public accounting firms, the study investigates how certain factors, such as 
supervisor support, procedural fairness, and budgetary constraints, can influence employees’ 
perceptions of how their organization supports telecommuting. The researchers also evaluate 
how these perceptions may affect employees' careers and retention. 
 
 
What are the major findings of the study?  

Supervisor support and procedural fairness significantly enhance the perceived organizational 
backing for telecommuting, which, in turn, lowers perceived career penalties and employees’ 
intentions to leave their firms. Notably, the researchers demonstrate that supportive supervisory 
practices play a crucial role in mediating these perceptions, indicating that fair and clear 
telecommuting policies can effectively address potential career concerns associated with remote 
work. 
 
 
Why is the study important? 

These findings are pivotal for accounting firms that increasingly rely on telecommuting, 
offering insights into how firms can foster a supportive remote work environment. The findings 
underline the necessity of integrating comprehensive support structures and equitable policies to 
mitigate telecommuting's perceived career drawbacks. Such measures are essential for retaining 
talent and sustaining a motivated workforce, emphasizing the strategic importance of 
telecommuting as a tool for enhancing work-life balance and employee satisfaction within the 
evolving landscape of public accounting. 
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